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Request for Approval of e-Citation Handheld 
 

 

1. Are you an AZTEC court supported by the AOC?  

Yes   

No 

 

2. Have you been in contact with the AOC’s IT Department regarding your request? 

 Yes 

 No 

 

3. Please indicate your agency: 

 Court (insert name of court):       

 If you are a court requesting approval of a handheld citation, please indicate what law 

enforcement agency the request is for:       

 Law enforcement (insert name of agency/agencies):       

Contact person’s name:                    Contact person’s phone number:       

 

4. Please indicate what type of e-Citation handheld approval you are requesting: 

 AOC’s SmartPrint template (APS) 

(Note: Approval is still required by the Supreme Court; however, the process should be fairly 

quick.) 

 

 A version other than AOC’s SmartPrint template  

(Note: If using a version other than the AOC SmartPrint™ program, you must purchase your 

own SmartPrint™ program and submit the citation, in its entirety, for review and approval by 

the Supreme Court.) 

 Brazos e-Citation (Handheld) 

 APS Court/Law Enforcement SmartPrint™ template (Handheld)  

 APS SmartPrint™ template (QuickTicket – Desktop application) 

 AzTraCS (Mobile Data Computers or Handheld) 

 Other Vendor, please specify name and contact information of the vendor   

         

 

5. Have you purchased, or do you plan on purchasing, your own SmartPrint
TM 

software program? 

(Note: Purchasing the SmartPrint
TM

 software program is not required by AZTEC courts using 

the AOC’s SmartPrint™ program/template.) 

Yes  No   Not sure 

 

6. Please clarify what changes you have made, or plan to make, that differ from AOC’s 

SmartPrint
TM

 handheld template, and attach a copy: 

       

 

If you are unable to attach a copy of the citation, please email it or mail it to: 

 
Jennifer Wildeman 

1501 W. Washington St., Ste 410 

Phoenix, AZ 85007 

602-452-3552 

jwildeman@courts.az.gov 

mailto:jwildeman@courts.az.gov

